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• HKme is an online portal used to design and quote Lowe’s F&D orders
• Stores utilize Installed Sales Selling Tool (ISST) for F&I orders

• Each store is assigned one HKme login
• Click here for store login information

• Browsers supported: Microsoft Edge & Google Chrome
• Internet Explorer should not be used for HKme.  
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Overview
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• One login per store
• Click here for store login information

HKme

http://hkme.hartson-kennedy.com/
HKme Login

https://hkme.hartson-kennedy.com/
http://hkme.hartson-kennedy.com/


HKme

HKme Dashboard
http://hkme.hartson-kennedy.com/

http://hkme.hartson-kennedy.com/


HKme

HKme Dashboard
http://hkme.hartson-kennedy.com/

http://hkme.hartson-kennedy.com/


HKme

HKme Dashboard
http://hkme.hartson-kennedy.com/

http://hkme.hartson-kennedy.com/


HKme

HKme Dashboard
http://hkme.hartson-kennedy.com/

http://hkme.hartson-kennedy.com/


HKme

HKme Dashboard
http://hkme.hartson-kennedy.com/

http://hkme.hartson-kennedy.com/


HKme

HKme Dashboard Order = Designer 
does not need 

quote verification

Quote = Designer 
needs quote 
verification
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Details
Enter order details
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Details
Enter project 

name
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Details
Automatically populate.

No action needed
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Details
Enter designer 
email address
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Details

First order? Click 
“Add Designer”
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Details
Automatically populate.

No action needed
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Details
Select Ship To

(store or home)
Home delivery not available in all areas
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Details
Enter consumer 

first name
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Details
Enter consumer 

last name

http://hkme.hartson-kennedy.com/

http://hkme.hartson-kennedy.com/


HKme

Details Activity = 
Communication 

between 
stores/fabricators
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Details Notifications sent 
via email when 

activity is entered
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Lines
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Click here for 
Postform vs. Custom

http://hkme.hartson-kennedy.com/
https://www.hartson-kennedy.com/wp-content/uploads/2021/03/Postform-v.-Custom-1-pager.pdf
https://www.hartson-kennedy.com/wp-content/uploads/2021/03/Postform-v.-Custom-1-pager.pdf
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Select edge profile

Designing
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Select countertop 
shape
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Enter color
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HKme

Have the color 
code?
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Have the color 
code?
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Don’t have the 
color code?
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Don’t have the 
color code?
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Colors are 
displayed
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Filter colors by 
price group
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Filter colors by 
price group
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Filter colors by 
price group
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Each section of 
countertop is 

designed separately
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Example:
“L-shape” countertop 
will have two sections
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Section 1
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Section 2

Designing
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Only calculate actual 
square footage.

Do not “double count” 
corners.
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Begin first section
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Follow prompts and 
continue to enter 

measurements
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Backsplash height 
automatically populates 
based on edge profile.

For additional backsplash 
heights, please follow the 

“custom” path.

Designing
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Designing Follow prompts to 
select accessory 

options
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Follow prompts to 
select accessory 

options
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Designing
Continue to follow 

prompts to select miter
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Designing
Check box to add 

sink options
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Designing
Follow prompts to 

enter sink information
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Check box to enter 
additional options
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Choose from available 
options

Designing
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Continue designing 
remaining sections
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Right Leg
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Follow prompts until 
completion
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Please note measure point
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Check box to add 
additional options 

(e.g., special notches, 
unlisted accessory 

options, etc.)
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Enter description of 
additional options

http://hkme.hartson-kennedy.com/

http://hkme.hartson-kennedy.com/


HKme

Enter retail pricing of 
additional options
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Lines
Summary page
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Lines

Both summary pages contain 
Genesis item numbers

Both summary pages contain 
Genesis item numbers
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Summary page 
example
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Attachments

Attach documents (drawing, 
PO, sink information, etc.
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Summary

Save as draft
(fabricator not notified)
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Summary

Or submit order
(fabricator is notified)
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Designer will receive 
confirmation email
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For HKme questions, please contact: homecenters@hartson-kennedy.com
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	MITER CHARGES

